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Americans over age
65 no longer drive
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60% 25% 2/3

of adults over 65 of these adults have used of the 60% stated they were
use smartphones rideshare apps before (2018) “unlikely” to try them in 2019



6:519 il 56+ @)

3. Rides ® Eats®
Q Where to? © Now v~

L) Railroad Museum
1940 Santa Barbara Ave, San Luis Obispo, CA

L) Apple Higuera Street
899 Higuera St, San Luis Obispo, CA

Suggestions See All
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Ride Reserve Rental Cars Charter

Reserve ahead

Plan for outings > Reserve work rid:
Reserve a ride ahead of time Perfect for business

More ways to use Uber
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Home Services Activity Account




How can arideshare
application be accessible,
safe, and enjoyable for an
elderly individual?



Case Study

Problem Statement: Seniors who
cannot drive face challenges with
personal transportation and may
simultaneously feel frustrated and
excluded from technology that could
ease this process.

Target User: Elderly Individuals who
are unable to drive.




Contextual Inquiry

Person 1, 85 years old
30 Minute Phone Interview

Takeaways: Extremely frustrated at her
current transportation options, suspicious
of Uber & spending online, values trust, Her
iPhone frustrates her.
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Person 2, 85 years old
30 Minute Phone Interview

Takeaways: His iPhone frustrates him,
utilizes and is grateful for a driving wife
and to live in a city with good public
transportation



Empathy Map

An empathy map is a tool
used to better visualize
and illuminate a potential
users’ wants and needs.

SAYS “Oh wow that would be amazing!” TH I N KS

(about app)

“Oh gosh, honey, it is so
frustrating.”

“I am always saying, ‘Good grief!’
Let me tell ya.”

“We didn’t have anything like it
growing up.”

DOES

Calls up a lady she met in church who

has an under-the-table business driving
elderly people in their neighborhood around.
She charges $15 an hour.

First choice is family who
visit once a week.

Thinks she will never be able to figure out technology
because she lived so long without it

“can't” “1 will be frustrated Thinks using credit cards online is
using this” always unsafe

Watches the news all day so only
thinks Uber is dangerous

FEELS

Accepted that she can only get
around some days.

Feels like a burden.
Sometimes embarrassed when can’t

Doesn'thave Uberapp do something online

and doesn’t know how
to download app

Frustrated/feels trapped about

Calls daughters whens driving situation and technology

she has a phone question



Impact/Effort Matrix

HIGH

An impact/effort matrix is
atool used to plot the
potential features of an
application based on user
needs and design
functionality.

IMPACT AIXS

Main Task: Have seniors
who can no longer drive
easily, safely, and efficiently
order aride through a
mobile application.

LOW

Saved profile info/ Settings to adjust color, Question
Auto-fill font size, etc. Boxes

Location search bar Rating/Reviewing/Reporting

YES

Bright yellow buttons
for clarity

Home address in recommended

Map scroll and tap &
& other recommended

Location Search Bar

Calendar to schedule
rides in advance

Safety information
pop ups

MAYBE

EFFORT AXIS

Experienced, Certified

Allow ride modifications Drivers Only

based on needs/disabilities

MAYBE

Family spending plan Different Types of Ride Services

Call to schedule

Paying in person

Set re-occuring pick ups

NO

HIGH



Inclusive
Features/Content Point Sizes

Typeface Choices

. Q&A Structure
Information per Screen

Colors

Tangible qualities

Clear Iconography
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Where Would You Like to Go?

Search Location Here

Recommended Destinations

# 2343 12th Avenue San ...

Confirm Destination:

Pick-up at:

2343 12th Avenue San Fr...

Drop-off at:

* St. Cecilia Church, 17th A...

PROCEED TO RIDER INFO

Select Rider Information:
Number of Travellers - 1 +

Would you like assistance
getting to vehicle?

Will you be transporting

Handicap Equipment?

° Wheelchair . Medical Equipment
‘ Cane . Other

Woaitild vou like assistance

$7.31 PROCEED TO

ESTIMATED RIDETYPE

Ride Type:

Drop-off Service
Most Popular

Our professional drivers will pick you up
and drop you off where you need to go
ASAP.

LEARN MORE

Stay and Wait in Car
Service

Max 45 minute wait*

Quick Grocery Run? Picking up a

prescription? Visiting a dog park? Let us
chauffeur you to and from your

e

$10.25 CHOOSE

ESTIMATED YOURRIDE




Wheelchair- Accessible
1 6 Vehicle

MIN
AWAY

REVIEW DRIVER
Wheelchair-Accessible
Vehicle

QP

REVIEW DRIVER

$10.25 PROCEED TO

FINAL TOTAL PAYMENT

Select Payment Method:

4536 3537 0927 1728

Valid Upto

[ 05/28

MARCY PHIPPS

Add New Payment

See Payment Plan Options

$1O-25 PAY NOW

FINALTOTAL

Your Ride is Ordered!
Your Driver is:

14 MIN AWAY

/— 8ZFT6YA
/— 2020 Nissan Murano

s

About your Driver:
Amy is a Silver-Certified
Driver and Professional
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CANCEL RIDE REVIEW RIDE

Thank You for Riding with us!
Let Us Know how We did:

Type a Comment Here...

Your receipt can be found by tapping on
your profile on the home screen. For
additional concerns/questions, call us at
(415) 670-5860

SEND REVIEW AND EXIT




Where Would You Like to Go?

Search Location Here

Recommended Destinations

# 2343 12th Avenue San ...

Confirm Destination:

Pick-up at:

2343 12th Avenue San Fr...

Drop-off at:

* St. Cecilia Church, 17th A...

PROCEED TO RIDER INFO

Select Rider Information:
Number of Travellers - 1 +

Would you like assistance
getting to vehicle?

Will you be transporting

Handicap Equipment?

° Wheelchair . Medical Equipment
‘ Cane . Other

Woaitild vou like assistance

$7.31 PROCEED TO

ESTIMATED RIDETYPE

Ride Type:

Drop-off Service
Most Popular

Our professional drivers will pick you up
and drop you off where you need to go
ASAP.

LEARN MORE

Stay and Wait in Car
Service

Max 45 minute wait*

Quick Grocery Run? Picking up a

prescription? Visiting a dog park? Let us
chauffeur you to and from your

e

$10.25 CHOOSE

ESTIMATED YOURRIDE




Wheelchair- Accessible
Vehicle

REVIEW DRIVER

Wheelchair-Accessible
Vehicle

REVIEW DRIVER

$10.25

FINALTOTAL YME

PROCEED TO

Select Payment Met

4536 3537 0927 1728

Valid Upto

[ 05/28

MARCY PHIPPS

Add New Payment

See Payment Plan Options

$10-25 PAY NOW

FINALTOTAL

Your Ride is Ordered!
Your Driver is:

14 MIN AWAY

8ZFT6YA
Amy is a Silver-Certified

,— 2020 Nissan Murano
Driver and Professional
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CANCEL RIDE REVIEW RIDE

About your Driver:

Thank You for Riding with us!
Let Us Know how We did:

Type a Comment Here...

Your receipt can be found by tapping on
your profile on the home screen. For
additional concerns/questions, call us at
(415) 670-5860

SEND REVIEW AND EXIT




Results and Feedback

Instructor Feedback: Client Feedback:
“The application tackles a complex topic and “When can | use it?” “....Oh! Now we just
simplifies it without minimizing the needs of need you to make the real thing!”

the users. There are some clever features

« . I .
that add real value to the application” Oh, I get it! That is so thoughtful. Thank

”»

you.



Thank you!
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